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2001 Accreditation Standards involving Pastoral Care

(a partial list)

CC.5
The hospital ensures coordination among the health professionals and services or settings involved in a patient’s care.

HR.1
The hospital’s leaders define the qualifications and performance expectations for all staff positions.

LD.1.3.3
Services are designed to respond to patient and family needs and expectations.

LD.1.7
The scope of services provided by each department is defined in writing and is approved by the hospital’s administration, medical staff, or both, as appropriate.

LD.1.7.1
Each department provides patient care according to its written goals and scope of services.

LD.2.2
Directors develop and implement policies and procedures that guide and support the provision of services.

LD.2.3
Directors develop and implement policies and procedures that guide and support the provision of services.

LD.2.8
Directors provide for orientation, in-service training and continuing education of all persons in the department.

LD.3.4
All departments develop policies and procedures in collaboration with associated departments.

LD.4.3
Leaders ensure that important processes and activities are measured, assessed and improved systematically throughout the hospital.

PE.1
Each patient’s physical, psychological, and social status are assessed. (Intent of this standard includes a patient’s culture, family variables and spiritual orientation.)

PE.2.1
Reassessment occurs at regular intervals in the course of care.

PE.4
The hospital has defined patient assessment activities in writing.

PE.6
The special needs of patients who are receiving treatment for emotional or behavioral disorders are addressed by the assessment process.  (Intent includes religion)

PE.7
The special needs of patients who are receiving treatment for alcoholism or other drug dependencies are addressed by the assessment process. (Intent of this standard includes the patient’s spiritual orientation)

PF.1
The hospital plans for and supports the provision and coordination of patient education activities.  (Intent of this standard pertains to “Patient and Family Education,” specifically sensitivity to the cultural, social and religious variables of the patient being taught.)

PF.1.1
The hospital identifies and provides the resources necessary for achieving educational objectives.  (The standard considers cultural and religious practices, emotional barriers, desire and motivation to learn, physical and cognitive limitations, language barriers, and the financial implications of care choices.)

PF.2
This patient education process is coordinated among appropriate staff or disciplines who are providing care or services.

RI.1
The hospital addresses ethical issues in providing patient care.

RI.1.2.4
The hospital addresses advanced directives.  (Intent includes organ donation, living wills, and other advance directives.)

RI.1.2.5
The hospital addresses withholding resuscitative services.

RI.1.2.6
The hospital addresses forgoing or withholding life-sustaining treatment.

RI.1.2.7
The hospital addresses care at the end of life.  (Intent of this standard includes respecting the patient’s values, religion and philosophy, and responding to the psychological, social, emotional, spiritual and cultural concerns of the patient and family).

RI.1.3
The hospital demonstrates respect for the following patient needs:

RI.1.3.1
Confidentiality

RI.1.3.2
Privacy

RI.1.3.4
Resolution of complaints

RI.1.3.5
Pastoral care and other spiritual services

RI.2
The hospital implements policies and procedures, developed with the medical staffs’ participation, for the procuring of organs and other tissues. (Organ donation and transplantation)

RI.3
The hospital protects patients and respects their rights during research, investigation and clinical trials involving human subjects.  (Intent includes informed consent, right to privacy and confidentiality.)

RI.4
The hospital operates according to a code of ethical behavior.

